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Jargon Buster 
Scottish Executive (Scot Exec)	
This is a collective term for Scottish Government that includes Ministers and civil servants.

Choice Based Letting (CBL)
Choice based letting is a system whereby tenants are offered a choice of available houses in a 
move away from a traditional points based system. CBL works by landlords advertising available 
housing (eg in newspapers, on the web or in housing offices) then tenants choose a house they see 
advertised then apply for it.

Common Application Form (CAF)
One application form for individuals applying for a house, which is used by the social landlords 
within a CHR partnership.

Common Housing Register (CHR)
A group of landlords devising a single housing application form by which anyone seeking housing 
in their area  can register their need and say what housing they want. Participating landlords then 
prioritise and select housing applicants from this one housing waiting list.

Common Housing Register Partnership
A group of individual landlords and other relevant organisations responsible for the development 
and or management of the Common Housing Register.

Communities Scotland (CS)	
A Government agency that regulates landlords, provides funding for new build housing, carries 
out research on housing issues, and provides support to landlords and tenants groups on tenant 
participation.

Confederation of Scottish Local Authorities (COSLA)
CoSLA is the forum for Local Authorities to discuss issues, and the views of the authorities will be 
represented to Government and the public through CoSLA.

Equal Opportunities
Not discriminating against a person on the basis of race, disability, sex, religion or sexual 
orientation,. All landlords and tenants organisations are required to have a commitment to equal 
opportunities under the Housing (Scotland) Act 2001 and other equal opportunities legislation.

Housing (Scotland) Act 2001
An Act of Parliament introduced by the Scottish Executive which sets out the law regarding housing 
in Scotland.

Scottish Federation of Housing Associations (SFHA)
SFHA is the representative body of housing associations (HAs) or Registered Social Landlords 
(RSLs)and owner co-operatives in Scotland.

Registered Social Landlord (RSL)	
A non profit making landlord - housing association or ownership co-operative registered with 
Communities Scotland.

Registered Tenants Organisation (RTO)	
Tenants (and residents) group registered with their landlord in accordance with the tenant 
participation sections in the Housing (Scotland) Act 2001.
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Further Reading

Regulation & Inspection (R&I)	
One of three divisions of Communities Scotland, responsible for the regulation of Registered 
Social Landlords in Scotland and the inspection of the housing services of RSLs and Councils.

Performance Standards (PS)	
Set of uniform standards developed by CS, CoSLA & SFHA which sets out expectations for the 
performance of all social landlords and homelessness functions.

Self-Assessment Criteria	
Details of performance standards to assist landlords carry out their own assessment for their 
performance in relation to services.

Scottish Secure Tenancy (SST)
A unifying tenancy for tenants of Councils and Registered Social Landlords

Single Regulatory Framework (SRF)
The Single Regulatory Framework was introduced in the Housing (Scotland) Act 2001 to bring a 
common set of standards and a common inspection approach for all social housing tenants in both 
RSLs and Local Authorities.  

Social Rented Housing
Rented housing provided by Local Authorities or Councils and Registered Social Landlords.

Gatekeeper
An agency within a partnership or group of organisations which processes information on behalf of 
the partnership or group.

The following Scottish Executive publications provide more information on Common Housing 
Registers and are available from the Scottish Executive website www.scotland.gov.uk/housing/chr 
or by contacting the Scottish Executive:

CHR Guide - Building a Common Housing Register,  Practitioner’s Guide 

The National Framework for Common Housing Registers

Third (2001) Common Housing Registers - Considering the Options

CHR Factsheet 1	 First Steps

CHR Factsheet 2	 Avoiding Pitfalls in Developing a Common Housing Register

CHR Factsheet 3	 Establishing a Common Housing Register Working Group

CHR Factsheet 4	 Different Types of Common Housing Registers

CHR Factsheet 5	 Tenant Participation in Developing Common Housing Registers
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Contacting Tenants Information Service (TIS)

Tenants Information Service
Suite 124-128, Baltic Chambers, 50 Wellington Street, Glasgow, G2 6HJ
Telephone: 0141 248 1242, Email: info@tis.org.uk, Website: www.tis.org.uk

Contacting Communities Scotland

Communities Scotland	
Thistle House, 91 Haymarket Terrace, Edinburgh, EH12 5HE
Telephone: 0131 313 0044, www.communitiesscotland.gov.uk

Contacting Scottish Executive

Scottish Executive Social Housing Division
Victoria Quay, Edinburgh, EH6 6QQ
Telephone: 0131 556 8400, www.scotland.gov.uk/housing/chr

More Useful Contacts

Tenant Participatory Advisory Service	
74-78 Saltmarket, Glasgow, G1 5LD	
Telephone:  0141 552 3633, www.tpas.org.uk

TIGHRA
Fairfax House, 64, Market Place, Inverurie, Aberdeenshire, AB51 3XN
Telephone: 01467 672233, www.tighra.org

Scottish Federation of Housing Associations
38 York Place, Edinburgh, EH1 3HU
Tel: 0131 556 5777, www.shfa.co.uk

Legal Services Agency
3rd Floor, Fleming House, 134 Renfrew Street, Glasgow, G3 6ST
Tel: 0141 353 3354, www.lsa.org.uk

CoSLA
Rosebery Hous,  Haymarket Terrace, Edinburgh, EH12 5XZ
Tel: 0131 474 9200, www.cosla.gov.uk

Chartered Institute of Housing in Scotland
6, Palmerston Place, Edinburgh, EH12 5AA
Tel: 0131 225 4544, www.cih.org.uk

Tenant Participation Development Team-Communities Scotland
Thistle House, 91 Haymarket Terrace, Edinburgh, EH12 5HE
Tel: 0131 479 5317, www.communitiesscotland.gov.uk

Useful Contacts
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Appendix 1

The Current Law and Regulatory Position Regarding CHRs 
3 The Housing (Scotland) Act 2001 does not make CHRs compulsory, but sets out powers which 
require local authorities to submit proposals for establishing and maintaining a CHR. 

The Single Regulatory Framework (SRF) sets a priority for all social landlords to work with others 
to make the most of and simplify access, and specifically mentions CHRs. Activity Standard 1.1 
states ‘we work with others to maximise and simplify access routes into housing’, and one of the 
features Inspectors will look for is ‘active consideration of working with others to establish a 
common housing register’. 

The regulatory expectation therefore is that all RSLs should be actively taking part in the 
development or operation of a CHR. If a landlord has chosen not to participate in a CHR, 
Communities Scotland’s Regulation and Inspection will want to see examples of the ways in which 
that landlord ensures the best access to its own houses and those of other social landlords. The 
Regulator views maximising access at local level as a very real way of achieving social inclusion, 
providing people with a genuine choice over where they live and who their landlord is. 

Appendix 2

National Strategy for Tenant Participation Key Principles
TP requires a culture of mutual trust, respect and partnership between tenants, elected and 
committee board members, and housing officers at all levels, working together towards a common 
goal of better housing conditions and services.

TP practice should be seen a continuous process where information, ideas and power are shared; 
common understanding of problems are strived for and a consensus on solutions is worked out.

Good TP allows all parties to contribute to the agenda.  All participants require to have all the 
information needed to consider the issues properly; that information requires to be clear, timely 
and accessible and take account of equal opportunities concerns.

Processes of decision making should be open, clear and accountable.

Adequate time should be given to tenant representatives to consider the issues properly.  Tenants 
should have the opportunity to work out a common view in advance of meeting the landlords 
representatives.

Good tenant participation requires the landlord to recognise the independence of tenants’ 
organisations.

Good working relationships evolve gradually and are flexible to adapt to local circumstances.

Tenants organisations require adequate resources for organisation, training and support.

Tenant participation in rural areas must be tailored to suit the particular circumstances and needs 
of tenants in such communities.

 

Appendices

3 Housing Options Guide
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