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Getting Involved in the Charter – 
Working Together for Better Outcomes
Thursday 30th September 2010

What?  This one day conference for tenant participation workers and support staff 
will enable delegates to find out more about the proposed Social Housing Charter and 
how to support tenants and colleagues to get involved in its development.  The local 
outcomes will be negotiated locally between landlords and tenants so plans will be 
needed to engage with tenants, to get people involved and work together to produce 
your particular outcomes.

A member of the Scottish Government’s Charter team will inform delegates about 
the progress that is being made in the Charter’s development and the plans for 
further consultation during 2011.

Discussion will also focus on the government’s proposals contained in its new 
consultation paper “Housing: Fresh Thinking, New Ideas”. 

When? Thursday 30th September 2010.  Registration will commence at 9.30 a.m.  
The conference will start at 10 a.m. and finish at 3.30 p.m.

Where? The Golden Lion Hotel, 8-10 King Street, Stirling, FK8 1BD.

How? To book a place log on to our website at www.tis.org.uk/events.html, complete 
the booking form and email to us at info@tis.org.uk or telephone 0141 248 1242.

How much? The delegate rate for the day is £185.00 including lunch and 
refreshments.  PRICE FREEZE – this is the same price as our events for tenant 
participation staff in 2009.  EARLY BIRD DISCOUNT – book BEFORE 31st JULY 
2010 and receive a 10% discount on the cost of each place booked.


