
Want to Know More?
Free Information Sessions    
No matter where you live in Scotland TIS will come to you and deliver information 
sessions to suit the needs of your tenants’ organisation. 

During 2007 – 2008, TIS can offer a number of FREE whole day, half -day or 
evening information & training sessions for tenants.  There is only a limited 
number available – so please book early to avoid disappointment!

What do you want to know more about?
TIS can offer training and information sessions on a number of issues including:

 How our tenants association 
could be working better

 How we can improve 
our public speaking

 Improving the repairs service
 Improving other housing services
 Anti-social behaviour – 

what can be done?
 Housing budgets and how 

our rent money is spent
 Improving our Federation
 Developing and reviewing 

Tenant Participation Strategies
 Building our organisations’ 

membership
 Committee Skills

 Improving negotiating skills
 Infl uencing how our 

landlord sets rent levels
 How our committee 

should make decisions
 Stock transfers – 

the implications for tenants
 Developing and 

improving a constitution
 Understanding the Scottish 

Housing Quality Standard and the 
effects on rents and services

 How to write a good newsletter
 Developing a business plan
 Tenants’ Rights

Can’t fi nd what you’re looking for?  Please let us know – we’ll do our best to 
deliver the training & information session you wish for…

Tick boxes and fi ll in your details below:

Name: ....................................................................................................................................................................................................

Address: ................................................................................................................ Postcode: .................................................

Name of Group/Organisation ........................................................................................................................................

Tel No: .......................................................................................Email: ...........................................................................................

Training and 
Information
Opportunities
2007-2008

Free to Tenants
TIS has received funding from the Scottish Executive to provide 
these free training and information opportunities for you!

Contact us on:  0141 248 1242
Suite 124-128, Baltic Chambers, 50 Wellington Street, Glasgow G2 6HJ
Website: www.tis.org.uk  E-mail: info@tis.org.uk



Basic Guides and Information Notes
TIS can provide a range of Basic Guides and Information Notes FREE to tenants 
to assist you with the work of your tenants’ organisation!

The topics available include:

Basic Guides
• Starting a Tenants & Residents Association
• Jargon Buster
• Common Housing Registers
• Getting your Message Across
• Tenant Participation in Supported Accommodation
• Housing Inspections
• Anti-Social Behaviour

Information Notes
• Good Practice Framework for Tenant Participation
• Options Appraisals and Stock Transfers
• Scottish Housing Quality Standard
• Neighbourhood Management
• Role of Secretary
• Role of Treasurer
• Checklist – How to Review Your Tenant Participation Strategy
• Anti – Social Behaviour Strategies
• Anti – Social Behaviour Orders
• Key Points on Negotiating
• Public Speaking – tips and hints
• Setting Up a Tenants Federation / Network
• Rent Structures

To get your copy of any of our publications 
check out the TIS website on www.tis.org.uk

Free Home Study Workbooks
Would you like the opportunity to improve your skills and knowledge from the 
comfort of your own home and with support from TIS staff when required? 

If yes, then we have a range of free home study packs for you to choose from. You 
can work through the packs at your leisure at home on your own, or with other 
members of your tenants’/residents’ group. 

You may request a printed version of the Workbooks by:

- completing the booking form below
- calling offi ce on 0141 248 1242 
- downloading the packs form our website: www.tis.org.uk
- requesting the packs by e-mail: info@tis.org.uk

Please note, you can request a maximum of three Workbooks at a time. 

Topics available are: 

What’s involved 
If you have time, this is an ideal way to study at your own pace and learn about 
various subjects. There are no tests involved and when you fi nish the Workbook 
you will receive a completion certifi cate. 

With your pack you will also receive an evaluation form to let us know what you 
thought of the workbook and whether or not you would recommend any changes 
for the future.

 Building Membership 
 Chairing Skills Part 1 
 Chairing Skills Part 2 
 Constitutions 
 Effective Organisation Part 1 
 Effective Organisation Part 2 
 Housing Standards and Rents 
 Introducing Housing Finance 
 Negotiation Skills 

 Preparing a Speech 
 Secretary Skills 
 Stock Transfer 
 Tenant Participation Part 1 
 Tenant Participation Part 2 
 Tenant Participation Part 3 
 Tenant Participation Part 4 
 Treasurers Skills 
 Writing Newsletters 

Name: ....................................................................................................................................................................................................

Address: ................................................................................................................ Postcode: .................................................

Name of Group/Organisation ........................................................................................................................................

Tel No: .......................................................................................Email: ...........................................................................................


