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Dry At Last
Brunton Court Tenants Group is happy to report 
the installation of a new drying machine that 
finally brings the laundry facilities up to at least 
a reasonable standard. This development 
came about after meetings with Andrew 
Gordon, Area Housing Manager where the 
group pressed for action. Group Secretary Ada 
Cameron says, “Tenants are really pleased 
with the new dryer and this is an improvement 
in our housing service”. Congratulations from 
ELTRP on this step forward. 

The group also held a meeting with Councillor 
Stuart Currie, Convenor of Housing with the 
Council where they discussed the benefits of 
Tenant Participation, Affordable Housing and 
Estate Inspections. Chairperson Joyce Waddell 
commented, “We found the meeting very 
useful and would like to thank Councillor Currie 
for coming along to our committee meeting.”

Finally, Brunton Court Tenants Group held 
an open meeting with Ian Waugh from East 
Lothian Energy Advice Centre where they 
discussed fuel bills and handy hints and tips for 
saving money.

Keep Up The Good Work!

Tenants talk influence

Tenants debate housing issues

Cllr Currie meets the committee

Tenants Steam Onwards
Mansfield Court Tenants Group recently held 
a successful AGM where the group elected a 
new committee to serve for 2008-2009. Clare 
MacGillivray, ELTRP’s Development Officer 
attended as guest speaker and chairperson. 

Mansfield Court Tenants Group is an excellent 
advert for tenant participation with the 
group able to demonstrate a large list of 
achievements. This was demonstrated at the 
AGM with the Chairperson’s and committee’s 
reports that outlined the groups’ activities and 
successes over the past year.

ELTRP’s Outreach Officer says, “The group have 
achieved so many successes in the first two 
years and are a pleasure to work with.”

Ormiston gets going
ELTRP is working with a group in Ormiston 
to discuss setting up a local Tenants and 
Residents Association. ELTRP was approached 
by Mark Ormiston who wanted to find out 
about the benefits of setting up a local group. 
Mark has met with ELTRP’s Chairperson and 
Outreach Officer to discuss how to take this 
idea forward. 

15 people attended the first meeting where 
they identified the local issues and agreed to 
set up Ormiston’s first tenants and residents 
group. Antisocial behaviour is a top priority at 
the moment and group recently met with the 
Council’s Anti Social Behaviour Coordinator 
Kenny Black and Tenant Participation Officer 
Deborah Piner to discuss what action is 
required. Mark explains, “We have faced a lot 
of problems recently and hope that by setting 
up our own group we will have a stronger 
voice and gain access to decision makers.”

Good luck from ELTRP and we look forward to 
working with your new group.
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Tenants Achieve Success
Well Wynd Tenants Group is delighted with the outcome of their recent road safety campaign 
concerning the ‘Policeman’s Close’ in Tranent. By working with local Councilors and others the group 
raised awareness by writing letters and getting 150 signatures for their petition. 

The Police, Councilors, Community Council and the wider community all supported their call for action. 
At a recent meeting with the Council’s Senior Transportation Official Brian Cooper the group learned 
that the Council agrees with the issues raised and 
action will be taken.  Brian says, “The Council agrees 
with the group’s concerns and a report will go to 
Cabinet to start the process of re-classifying the road 
and making it much safer.”

This is a great example of joint working between Well 
Wynd Tenants Group, ELC, ELTRP, the Community 
Council and the wider community. By gaining 
access to decision makers and through a process of 
negotiation and campaigning tenants successfully 
influenced a major local issue.

Well Wynd tenants have also been busy with an 
annual charity collection.   This year they will be 
sending Christmas boxes to underprivileged children 
in war-torn countries, through “Operation Christmas 
Child” organised by the Samaritans.

Stella McMillan says, “The tenants have been very 
generous with their donations, which ranged from 
cash to toiletries, toys and even hand knitted scarves.  
When you think that these children have never had 
an Xmas present before, it helps everyone put things 
in perspective.  We are definitely going to do it again 
next year so the tenants had better get their knitting 
pins out!”

Well done from everyone at ELTRP	

Well Wynd in action

Well Wynd’s community petition

Partnerships is the key in Dunbar 
Partnership is the key word in ELTRP’s efforts to start up a second tenants and residents group in Dunbar. 
Local Councillor Paul McLennan approached ELTRP on how to set up a local group in the Belhaven 
and Tree Scheme area. ELTRP’s Outreach Officer worked with local Councillors, Wingate TRA and other 
Council staff to plan and organise a public meeting to discuss this proposal. 

At the first meeting everyone heard from Wingate TRA on how they operate and how they could link up 
with a new group. ELTRP advised how they could assist and discussed the many benefits of setting up 
a local group. The Council’s TP Officer was also hand to explain the support available and the many 
different ways that people can get involved. 

It was agreed that a local community newsletter be produced to promote the idea and then organise 
another meeting. ELTRP’s Outreach Officer will continue to work with local volunteers to develop a 
menu of options for getting involved in tenant participation. Paul Laidlaw says, “Although the first 
meeting was not well attended, this is just the start of the process. There are many ways to get involved 
and influence local issues and we will work in partnership and at a pace that suits local volunteers.”

Watch this space! 
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TETRA’s Work Earns 
Success  
At a recent open meeting, Tranent East TRA 
(TETRA) members discussed the benefits of 
being involved and sticking to the task of 
promoting their member’s rights. They have 
seen reductions in the level of anti social 
behaviour in the area and are reaping the 
rewards of being the first group to benefit from 
Local Letting Plans.

Eight tenancies have been allocated in 
the area to people who have no history of 
anti social behaviour and this has helped 
to improve matters. Margaret Gillan, Vice 
Chairperson says, “Local Letting Plans really 
have made a difference and people are 
starting to notice the benefits.”

Community Housing Officer Diane Laird and 
Councillor Kenny McLeod both attended the 
meeting to discuss the progress with estate 
inspections. The meeting went through the 
inspection report and identified one area 
that required immediate action. This was 
communicated to the Council’s Transportation 
Department and action was taken within two 
days. Margaret says, “There were huge holes 
in the road that were either going to damage 
a car or someone was going to get hurt. By 
raising this with the Council we are happy that 
action was taken quickly.”

TETRA has also re-established quarterly update 
meetings with the Area Housing Manager to 
improve joint working and communication.

Chairperson Elizabeth Shepherd says, “At 
times we have been frustrated at the lack of 
progress on the ground and it’s good to see 
the benefits of all our efforts.”

Remember, you always pass failure on the way 
to success!

Tenants Campaign 
A Success!  
Osborne and Winton Court Tenants Group 
are delighted to report on the success of their 
year-long road safety campaign.

At a recent meeting with Councillor Stuart 
Currie, the group were informed that funding 
is in place for a safe crossing point to be 
installed in 2009. At a later meeting with Stuart 
Baxter, Senior ELC Transportation Officer the 
group heard about further details of how 
the proposal will go forward. The Council 
will go through the necessary consultation 
procedures and if all goes well tenants should 
be able to celebrate in 2009. Chairperson 
Frances Whaley is delighted with the news 
and said, “ We have worked on this issue for 
a long time and its great to finally see the 
real possibility of success. We’re not over the 
line yet but we are nearly there. Thanks to 
everyone who has supported us on this issue.”

Chairperson Frances Whaley also now 
serves on East Lothian Housing Association’s 
management committee. The group continue 
to work with ELHA on funding for a new TV for 
the common room.

Inspection 
Generates Ideas
Wingate TRA in Dunbar recently carried out a 
full inspection of their area with ELC and are 
happy to report that at this point they feel it is 
going quite well. Group Treasurer Paul Gordon 
reports back on how the inspection went, “We 
are waiting on our Housing Officer to send us 
a copy of the inspection report. We discussed 
this issue with our members at an open 
meeting in late November. We have an idea 
for Local Initiative Funding and will be deciding 
how best to take this forward to the Local 
Housing Partnership in 2009. At present we will 
be thinking about how we can demonstrate 
that our idea has support and meets the 
criteria for funding.”

Wingate TRA has also submitted a 
development grant application to the Council 
and hopes to hear about its outcome soon. 
If successful the grant will be used to buy a 
laptop computer and printer to assist with the 
work of the group.

Margaret Gillan talks positive points
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Tenants Information Service (TIS)
Greg Brown who served TIS for twenty years has 
retired from his post as Development Manager. 
Greg, one of the main founders of TIS way back 
in 1989 received a warm send off at a reception 
held in his honour at the TIS Glasgow office. Greg 
passes on a wealth of information, experience 
and knowledge to TIS that will be used to further 
the aims of the organisation and develop tenant 
participation. Greg will no doubt be kept busy as he 
has recently become a good old Grandfather and 
will have many duties to keep him busy as well as his 
wood furniture business.

All the best from everyone at ELTRP!

Sheltered Housing Guest 
Room Charges 
The Council decided that it was time to review 
guest room charges since guests are currently 
charged £1. Guest rooms are used when 
friends or relatives would like to visit a tenant 
who lives in sheltered housing. The Council 
approached ELTRP to discuss the best way to 
consult with tenants on reviewing the charges 
and introducing procedures and guidelines.

ELTRP and staff supported this process by:

•	 Providing technical support
•	 Producing information and advice note for 

tenants

•	 Supporting groups to influence the process

•	 Advising Council on consultation process. 

Some of the points raised by tenants included:

•	 Are there any guarantees on future 
increases to charges?

•	 Should family illness be taken into 
consideration?

•	 What if a tenant or relative/guest from 
another sheltered housing scheme wanted 
to use guest room facilities? Should this be 
taken into consideration?

The Council has agreed to take account of all 
the points raised by tenants and even involve 
tenants in a draft leaflet that will outline the 
guidelines and procedures for using guest 
rooms.

Watch this space for more information.

Greg receives his TIS jersey 

National News
BEEM Update
Over the last month the 
BEEM regional network 
has been working on 
constitutional changes 
and developing a Communications strategy.

The proposed changes to the constitution 
are concentrated around the suspensions 
expulsions and appeals process, one of the 
committee members highlighted that the 
constitution adopted at the AGM lacked any 
mention of an appeals process which we 
are now addressing with a view to propose 
the changes at the next AGM or a special 
meeting called for that purpose, all the 
registered tenants organisation’s within our 
area will be given notice of any planned 
meeting and included in a consultation 
process allowing them opportunity to agree 
disagree or amend any proposed changes.

The communication strategy will also be 
consulted on in a similar way to the proposed 
constitutional changes, our intention is to 
develop a strategy that will allow all Registered 
Tenant Organisation’s within the regional area 
to be regularly updated on the work of the 
network committee and be consulted in a way 
that suits them. 

We are still awaiting the final report from 
the meeting with Stuart Maxwell on Firm 
Foundations; this will be made available to 
you as soon as we receive it.

Jim Maryniak, Chair
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World’s Easiest Quiz             
1)	 How long did the Hundred Years’ War last? 
2)	 Which country makes Panama hats?
3)	 From which animal do we get cat gut?
4)	 In which month do Russians celebrate the 

October Revolution?
5)	 What is a camel’s hair brush made of?
6)	 The Canary Islands in the Pacific are 

named after what animal?
7)	 What was King George VI’s first name?
8)	 What colour is a purple finch?
9)	 Where are Chinese gooseberries from?
10)	What is the colour of the black box in a 

commercial airplane?

Here are the ANSWERS 

Thanks must go to Jim Maryniak, ELTRP 
Treasurer for all the jokes in this festive edition 
of the Panel News. Thanks for keeping us in 
stitches Jim!

E S I L F W O N S E L B U A B
G N L H H O L L Y L X P N K E
N T R G G B E O T G O A E C R
I A B D Y I P T N C R R K O R
K S S H G Z F U S A N T A I Y
C T R H I A J T V G I Y C C L
O A X O M W N N S U B A R I R
T R N O B E V L P B O L A C E
S H E D S A M T S I R H C L E
L A Y E L A R E D L A R K E D
E M R A N E X P R E T R E D N
G P R G E P L Y A S H Y R B I
N E E S E I P E C N I M S M E
A   R M U L L E D W I N E X C R
T E P S I L R D S T H G I L E

Panel News 
Christmas Wordsearch
See if you can find these words into the 
Christmas word search. There’s a £20 voucher 
as a prize for the first correct answer drawn out 
of the hat.

Just complete the word search, cut it out, 
fill out your contact details below and send 
the word search back to the ELTRP Office by 
Monday 26th January 2009. Good luck!

Send to: Xmas Word search, ELTRP, 47 Bridge 
Street, Musselburgh, EH21 6AA

Name:......................................................................................................................

Address:.................................................................................................................

..........................................................................................................................................

Phone No:............................................................................................................

Email Address:................................................................................................

Hogmanay Harmony
1 Orange
2 Lemons
50g (2 oz) Fine Oatmeal
60ml (3 tablespoons) Whisky or Sherry
40ml (2 tablespoons) Clear Honey
2 Egg Whites
284 ml (1/2 pint) Whipping Cream
8 Cadbury’s Flake
6 – 8 Small, stylish glasses.

Finely grate half the orange rind and reserve.

Squeeze the juice from both fruit and strain 
into a saucepan, with the oatmeal,

Whisky or sherry and honey.  Stir over a gentle 
heat as it thickens, then cool completely.

Whisk the egg whites quite stiffly and lightly 
whip the cream until it holds its shape.

Fold both into the oatmeal mixture, with the 
orange rind.  Crumble in four Flakes.  Divide 
the mixture between the glasses and stand 
half a Flake upright in each.  Serve chilled.

Tip:  Warm the fruit and roll under your palm on 
a hard surface to get out more juice.

Serves 6 – 8.

Thanks to Cathie McArthur for this boozy desert!

ANGELS
BAUBLES
BOW
CAKE
CANDLE
CARDS
CAROLS
CHRISTMAS
CRACKERS
GIFTS

HAMPER
HOLLY
ICICLE
LIGHTS
MANGER
MERRY
MINCE PIES
MULLED WINE
MYRRH
PARTY

PRESENTS
REINDEER
ROBIN
SANTA
SLEIGH
SNOW
STAR
STOCKING
TINSEL
TREE

1) 116 years  2) Ecuador  3) Sheep and Horses
4) November  5) Squirrel fur  6) Dogs  
7) Albert  8) Crimson  9) New Zealand
10) Orange (of course)
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Copy Dates
If you would like to contribute articles to 
Panel News please do so by the following 
dates: 

March 2009 edition: 5th January 2009 
June 2009 edition: 30th March 2009

Articles submitted after the closing date 
will not be accepted.

The views expressed in this newsletter 
are not necessarily those of East Lothian 
Tenants and Residents Panel.

Forthcoming events

Comments?
Compliments?
Complaints?
The Panel News is produced quarterly 
by the ELTRP Publicity Sub-Group. If you 
have any comments to make about this 
newsletter, please address them to the 
Publicity Sub Group at the ELTRP Office.

Help us to keep tenants and residents 
informed. Become a member of the 
Publicity Sub Group, or send us articles, 
comments or letters. Contact the Panel 
office to find out more.

ELTRP Open Meeting and Burns Supper 
Monday 26th January 2009 
6.15pm 
Prestoungrange Gothenburg, Prestonpans. 
Tickets £2.50

ELTRP Open Meeting 
Monday 30th March 2009 
6.45pm - 9.00pm

If you would like to attend any of these events, 
please contact the ELTRP office on 0131 665 9304 
to find out more. Free transport and assistance 
with childcare is available for all these events.

About the Panel 
and how to join

East Lothian Tenants and Residents 
Panel is the umbrella organisation 

for tenants and residents 
associations in East Lothian.

Local tenants and residents 
associations can become 

members. 
Individual tenants can become 

associate members.

Contact us to find out more....

Tel: 0131 665 9304
Email: tenantspanel@hotmail.com

Coming Soon…
ELTRP Resource Room Opening (New Year)

ELTRP Information Sessions (Spring)

ELTRP Conference (May/June)


